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Cutting energy bills . . . Switch Select directors Steve Glover and Leon Hayes.

Power
to pick
supplier
By LEE STEHBENS

ELECTRICITY prices could
rise in July, further hurting
south Brisbane residents
following a 350 per cent in-
crease in the cost of suppl-
ing gas.

The tip on the cost in-
crease came from Leon
Hayes, the co-director of
new South Brisbane-based
on l ine energy broker
switchselect.com.

‘‘I’m expecting a price rise
in July in Queensland,’’ Mr
Hayes said.

‘‘I couldn’t comment on
how much but on the first
of January, Victoria had a
12 to 17 per cent rise.’’

Mr Hayes and fellow direc-
tor Steven Glover started
the business to help gas and
energy consumers change
their suppliers and reduce
the bills. The business
launched its online service

last week to help people find
the energy supplier that
best suited their needs
based on cost, green energy
rating and, soon, customer
service.

The company contacted
the City South News after
reading of the 350 per cent
rise in gas supply charges
since the industry was de-
regulated in July 2007.

Mr Hayes said while gas
users could not avoid the
increase they could save
money in other ways.

‘‘Consumers can poten-
tially save hundreds of dol-
lars per year by engaging
the very best energy sup-
plier for their needs.’’

Mr Hayes, from Newstead,
and Mr Glover, from Kanga-
roo Point, started the busi-
ness to help guide cus-
tomers through the con-
fusion created by the dere-
gulation of suppliers.

Delay to
seniors’
rebate
DEPARTMENT of Mines
and Energy is adamant a
pensioner gas rebate is ‘‘up
and running’’ despite cus-
tomers and industry sup-
pliers reporting otherwise.

The scheme, announced
four months ago, aims to
help pensioners cope with
massive cost rises since the
gas industry was deregu-
lated last year.

A Department of Mines
and Energy spokesman on
Wednesday said the scheme
was ‘‘up and running’’ and
retailers would advise eli-
gible customers in their cur-
rent billing cycle.

Gas retailers and cus-
tomers have reported this is
not the case.

Moorooka pensioner Fred
Birt said: ‘‘I phoned AGL
and they knew nothing of
the sort that the rebate was
already happening. AGL
certainly isn’t applying it.’’

AGL media manager
Andrew Scannell said:
‘‘AGL is in the process of
setting up it’s billing system
and processes to be able to
accept the new require-
ments for the gas pension
rebate.’’

A customer service oper-
ator from rival supplier Ori-
gin Energy said the rebate
was ‘‘still being enacted’’.


